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Integrated Facilities Management

Jones Lang LaSalle Canberra Awarded Property Business of the Year

Jones Lang LaSalle is delighted that our Integrated Facilities

Management (IFM) business in Canberra won the prestigious

Property Council of Australia’s ACT Property Business of the
Year Award for 2010.

We were recognised as a sustainable business, one that was
founded on strong client relationships and had committed
employees, who were well supported by the business.

Whilst we are delighted with the recognition, we would like to
acknowledge our clients who appointed us to manage their
portfolios, put their trust in us and have worked together with us
to achieve mutually beneficial outcomes.

Over the past 18 months, Jones Lang LaSalle’s IFM team has been the most successful property service
provider in Canberra, winning a significant number of major, outsourced property management portfolios
which have gone to public tender.

We are delighted to have renewed our relationship with Centrelink, representing the largest commercial
government portfolio in Australia and expanded our relationship into Medicare Australia and the
Department of Human Services. We are also excited to be working with the Department of Immigration
and Citizenship and Department of Families, Housing, Community Services and Indigenous Affairs. Jones
Lang LaSalle was appointed to manage all these portfolios in 2009.

As a result, our IFM business in Canberra has grown significantly over the last 18 months, and now our 42
Canberra based IFM staff manage on behalf of the Commonwealth:

e 1,034 leases
e 1.1 million sqm of space
e $476 million p.a. of rent and outgoings payments

This growth is attributable to the lasting relationships we have built with our clients and we would like to
thank them for their support and look forward to continue to deliver tangible benefits to their business and
bottom line.

If you would like further information, please contact Andrew McColl, Head of Government Business,
Integrated Facilities Management at Jones Lang LaSalle on 02 6274 9825.



