MyFacility

Discover aRdeBleXyZed solution to your
daily real estate needs

Would you like to spend more strategic time on

your property portfolio and unburden yourself from

your day-to-day concerns?

Introducing MyFacility, the online request tool developed by

Unique features that deliver real benefits to you

MyFacility is considered the benchmark online real estate
request tool in the market place. Features include:

+ Extremely user friendly interface with little or no training

Jones Lang LaSalle. This tool offers a centralised system which required for users

logs, tracks, updates and closes requests. MyFacility allows you . Auto dispatch of requests to recipients/contractors

to manage a comprehensive suite of services across all types
of property, including repairs and maintenance, relocations,

purchasing, security, incident reporting and workplace services.

Many of our valued clients across Asia Pacific and globally
are creating more strategic time by managing their property
requests online directly through MyFacility.

Utilised globally
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Real value in a changing world

+ Scalability and flexibility of service delivery and scope
+ Centralised data capture

+ 100% follow up via automated email notification

+ 100% work order close out by recipients/contractors

+ Virtual helpdesk solution — no additional helpdesk or
telephony costs

+ Minimal system requirements — requestor and recipient
internet access only

24-hour virtual

i c helpdesk service

Easy user interface

MyFacility Automatic dispatch
Features to contractors
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Staff and contractor web
access to manage work orders



MyFacility

Jones Lang LaSalle really helps make the situation easy for everyone, as we are able

to get on with other things.
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Their systems for building management and fault reporting are first class.

A seamless process that guarantees a consistent
response

The MyFacility work process is comprised of six simple steps

from initiation to completion, which enables smooth interaction

between clients, account team and contractors.

1. Requestor logs work 2. System allocates
order online via contractor and generates
MyFacility work order
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Other key benefits that only Jones Lang LaSalle
can offer you

+ Optimise performance within your portfolio through Jones
Lang LaSalle’s market leading technology, which provides
a far reaching scope of services that can be tailored to your
needs

« Achieve cost and time efficiencies by taking advantage of
Jones Lang LaSalle’s preferred suppliers network, negotiated
prices and benchmarked response and completion times

+ Realise strategic value with our optional online reporting
tool, OneView Analytics, which allows you to analyse your
portfolio data

+ Maximise productivity by taking advantage of an online
system which provides a one-stop shop for dealing quickly
and efficiently with all of your day-to-day property requests

Jones Lang LaSalle is winner of the ‘IAG Best Technology
Award for Service Providers 2007°.

Our relationship as a service provider to Jones Lang LaSalle has been both

enjoyable and rewarding.

~ Gecko MMS

The Jones Lang LaSalle website is easy to access and extremely user friendly. Our staff members are

very comfortable when updating job information each day on the website.

~ Express Glass
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